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Why SAP Business One?

Many Small and Medium Businesses (SMBs) rely on basic entry-level
accounting software/spreadsheets that fail to provide company-wide visibility
needed to help the retailer grow.

With SAP Business One-based omnichannel retail management system,
retailers can make informed decisions, based on real-time data, and act on it
within one integrated system.

Retailers can place purchase orders, check stock, sell products and perform
crucial retail operations all within one single system with SAP Business One.
Far more than just accounting tools, SAP Business One gives retailers greater
control over their business processes with a single, scalable system.

Omnichannel advantage of iVend Retail for SAP Business One

iVend Retail with SAP Business One is an end-to-end, omnichannel retail
management solution that covers everything from POS to back office to head
office operations. An iVend Retail setup can range from a single outlet to a
multi-geography store environment, with complete integration of day-to-day
operations.

SAP is a world-wide market and technology leader in client and server
enterprise application software, providing solutions for companies of all sizes
and industry sectors. iVend Retail with SAP Business One is an affordable,
integrated solution designed to empower growing SMBs and large enterprises
with omnichannel capabilities and powerful workflows. iVend Retail with SAP
Business One enables a retailer to maximize sales potential by implementing
fully-integrated sales growth programmes across all sales channels.

The iVend Retail & SAP Business One Integration Advantage

«  Custom Click Checkout - 1 to 3 clicks or single click checkout

+ Integrated merchandise management with sales reporting and related
functionalities

«  Synchronised supply-demand planning to reduce merchandise, yet avoid
stock-outs and short supply

+ Increase conversion rates across channels

. Satisfy dynamic consumer buying patterns

«  Determine the right pricing and promotions to maximize profitability

Integration Summary

®
iVend Retail integration with SAP Business One SAP Business One is integrated A\ l c

with iVend Retail using the standard DI APIs provided as a part of SAP Business keeping business agile
One Software Development Kit.

iVend Retail also integrates UDFs (User Defined Fields) defined on Business
Partner and Item Master in SAP Business One into iVend Retail.

www.ivend.com www.citixsys.com Knowledge.citixsys.com
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Integrated Masters

Over 25 Masters integrated between SAP Business One and iVend Retail.

Many ways to pay

«  Customer

«  Special Price List

- iVend Customer Group «  Vendor - Kit Setup

«  Product Group «  Product «  Assembly Details

«  Shipping Type «  Customer Catalogue «  Bank

- Surcharge «  Price List «  Branches

«  Manufacturer «  Warehouse «  Exchange Rates

«  Sales Person « TaxCode «  Unit of Measure

- Country «  Alternate Product «  Unit of Measure Groups
. State «  Special Price Discount «  Alternate UPC Code

«  Currency Group «  Custom Tender

All iVend Retail Stores are configured as Warehouses in the SAP Business One. The following retail transactions are
integrated with SAP Business One

Retail Transactions

Payment Integration

+  Sales . Stock Transfer . Cash

- Delivery . Goods Receipt . Traveller Checks

- Refund/Exchange . Goods Issue «  Credit Card

+  Layaway/Layaway «  Baseless Goods Receipt +  Checks
Cancellation «  Stock Take . Debit Card

- Sales Order/Sales Order «  Purchase Order . Credit Notes
Cancellation - GRPO (Goods Receipt PO) . Gift Certificate update
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